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Instructors: Dr. William Mkanta, Dr. Bonnie Price 
Email: william.mkanta@wku.edu, bonnie.price@lmunet.edu  
Phone: 270-745-5260; Fax: 270-745-4437 
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Course Syllabus and Field Guidelines 

 
HCA 347/572: COMPARATIVE HEALTH SYSTEMS 

 ZANZIBAR: DEC 27, 2019 TO JAN 10, 2020 

 
Description: 
Zanzibar, the location of this program, is an Island, part of the country known as United 
Republic of Tanzania, or simply referred to as Tanzania. This course is designed to 
provide students in health administration and other administrative disciplines with an 
opportunity to learn about the Tanzanian healthcare system, especially on how different 
aspects of the system are organized and managed. It will integrate student knowledge 
and skills in management/administration with practical applications in the 
Tanzanian/African context while working alongside their local counterparts. It is 
expected that upon successful completion of the program, students will be able to 
compare different aspects of care delivery and management between Tanzania and 
United States.   
 
 

KIIS Zanzibar Winter 2019-20 
HCA 347/572: Comparative Health Systems 
Credit Hours: 3 

A FRONTAL VIEW OF MNAZI MMOJA 
GENERAL HOSPITAL THE LARGEST 
HOSPITAL ON THE ISLAND OF 
ZANZIBAR. THIS FACILITY WILL 
SERVE AS ONE OF THE MAIN SITES 
FOR COLLABORATIVE LEARNING 
SESSIONS THAT WILL BE 
UNDERTAKEN IN THE PROGRAM  
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Field Work/Collaborative Learning:  
In order to obtain an actual field experience, students will be placed in healthcare 
facilities, institutions or project sites relevant to learn about program management. 
Collaborative learning is encouraged so students can learn while at the same time teach 
their counterparts about the U.S. health system. Round table seminars will be held to 
exchange views on what was learned and challenges encountered in the process.  
 

 
Course Philosophy & Values:  
Each student is expected to conduct themselves in a professional manner when 
engaging with a learning site. Collaborative learning is a unique experience that involves 
observing/interacting with Tanzanian officials while learning about the people and 
culture of Tanzania. Professionalism is judged by being prompt, having a strong work 
ethic, being able to be assertive and proactive as a team member, appreciation of 
diversity, avoiding judgmental behaviors/biases and conducting oneself in ethical 
manner at all times. Awareness of a new culture and appreciation of the values and 
beliefs of the people in the field/outreach sites would be important for a successful and 
enriching the learning experience, and is expected from all participants.  
 
KIIS Disability Accommodations Policy:  
KIIS makes every effort to offer students with disabilities an opportunity to participate 
on its study abroad programs. Students should be aware that in many foreign countries 
there is no comprehensive legislation that protects individuals in ways comparable to 
the Americans with Disabilities Act (ADA). As a result, businesses and other 
establishments operating in foreign countries, which may provide KIIS support services 
such as lodging or transportation, may not have made any provisions for disability 
accommodations. Therefore, while KIIS will make every effort to provide reasonable 
accommodation for program participants with special needs, KIIS cannot guarantee that 
it will be able to do so.  
 
Immediately after acceptance into their KIIS program, students are required to notify 
KIIS if they have a special need or disability that might require any form of 
accommodation abroad. Students requiring accommodations will also register with 
WKU's Student Accessibility Resource Center and supply documentation from a 
licensed professional for the type of disability and any necessary accommodations. In 
some cases, students may need to make arrangements, including financial provisions for 
a care-giver to join them on the program, should their physician, university disability 
office, or KIIS make such a recommendation.  
 
Students should not request accommodations directly from their KIIS Program Director 
or KIIS faculty, but instead should contact KIIS directly at 270-745-4416 or 
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haley.mctaggart@wku.edu. If a student fails to notify KIIS immediately following 
acceptance into his/her KIIS program of a special need or disability, the student may 
not be permitted to participate on his/her KIIS program. KIIS encourages students with 
disabilities to contact their Campus Representative before applying to discuss what 
accommodations they may require. Feel free to contact KIIS at any time should you have 
any questions or concerns. 

Learning Objectives: 
 

§ Participate in individual and collaborative learning placements and apply 
knowledge and skills learned in the classroom in learning about the differences in 
health administration between Tanzanian and United States; 
 

§ Develop an appreciation for diversity and understanding of similarities and 
differences between US and Tanzanian cultures in values, beliefs, and need for 
health services; 

 
§ Demonstrate an understanding of how the Tanzanian health system and 

organization is financed and governed; 
 

§ Build international professional networks through field involvement; 
 

§ Develop a report on field experience outlining the sites visited, population(s) 
served, challenges, achievements and recommendations.  

 
The following table shows a list of agencies and areas of learning that will be utilized 
during the program in Zanzibar.  
 

Agency Population Served 
Mnazi Mmoja Hospital  General population: community hospital; all conditions 

including accidents and injuries 
Selected International Organization Women, Children, HIV/AIDS 
Drug Rehab Zanzibar Individuals with drug addictions 
Montessori Orphanage House  Orphans 0-18 years old 

 
 
Course Outline and Assessment: 

§ Course overview and progress sessions – 10% 
- Participation in daily overviews of course progress and site assignments  

 
§ Diversity and cultural awareness – 10% 

- Observations made by faculty supervisor and local professionals 
 

§ Field participation onsite – 20% 
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- Collaborative learning participation as evaluated and reported by the field 
supervisor 
 

§ Course journal – 15% 
- Daily journal entries signed by field supervisor and submitted to the course 

instructor/faculty supervisor. ALL signed journals must be submitted prior to 
departure. 
 

§ Term paper – 25% 
- A paper that summarizes the overall experience based on the agencies and activities 

undertaken, including challenges, achievements and recommendations. Provide 
views of the program and how it relates to the classroom experience at your home 
institution. Identify areas that have impacted knowledge and skills, and how the 
experience is critical to your future career. Include an interview with or views 
of one professional in your field experience, state their names, position and date of 
interview.  

 
Requirements: (a) Two typed pages for undergrads; (b) Four typed pages for grads. 
Grads should add a section on WHY SHOULD future students/professionals choose 
Zanzibar for their comparative health experience? (c) Include ONE photo that you 
believe summarizes your experience in Zanzibar. Add a caption to the photo (Photo and 
Caption should not exceed ½ a page). Submit prior to US return according to the 
timeline provided by the course instructor. 
 

§ Group presentation 20%  
(a) Work with the assigned group to prepare a presentation on program experience 
in health management/administration in Tanzania. First part should feature 
comparisons between Tanzania and United States health systems; and the second 
part should feature a SWOT analysis of the Tanzanian health system with two points 
covered on each category of the analysis.  

  
Grading Policy 
 
Points from all the components of the course will be added to determine the final grade. 
The following grading policy will be used—A:90-100; B:80-89; C:70-79; D:60-69; F: 
Less than 60. The instructor reserves the right to alter the content of the syllabus. 
 
Assessment Criteria: It is expected that 95% of the students will score 80% or better.  

Student Areas of Focus 

As a way of creating effective discussions in our seminars in Zanzibar, student areas of 
focus in the health system have been created to allow effective use of time while learning 
about the Tanzania health system. Students are expected to use their time while (1) 
engaging with local partners; (2) reading; (3) making observations; (4) in informal 
dialogues; etc., etc., to gather information relevant to their area of focus to enrich 
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seminar discussions. All students have to learn about the system but those assigned with 
specific areas of focus will be responsible in sharing information and providing input for 
discussions from their areas. In all cases, students have to make comparisons between 
US and Tanzania in those areas. Areas will be assigned prior departure. 

Area of Focus Remarks/Leading Questions 

Global influence on 
healthcare 

What’s the influence of international 
organizations on health and healthcare in 
Tanzania? What are the major donors? In 
what areas of health/health care? 

Model of delivery What’s the health system like in Tanzania? 
What model of delivery do they have and 
what are the major issues with this model? 

Quality and 
technology 

What are the quality and technological 
issues? What kinds of improvisation do they 
use?  How do they perceive/measure quality? 

Workforce crisis What kinds of workforce crises are faced in 
the country? What are some of the proposed 
solutions? What’s the impact of workforce 
shortages? What professions are impacted 
the most? 

Access to care Do people have equal access to care? What 
are the access issues? In what ways the 
government is attempting to improve access? 
What are the specific programs? 

Cost of care What are the major cost issues? Is cost an 
issue for all citizens? What are the prices of 
services, drugs and medical supplies?  

Impact of chronic 
disease 

Is chronic disease a threat? What are the 
major chronic conditions, who are the most 
affected? What is the source of the 
conditions? What’s the impact of the 
conditions in different aspects of care? 
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  Expectations and Requirements 
 

1. Meet in agreed class times for seminar and daily progress meetings and 
assignment of course sites. Your attendance is required in these meetings to 
obtain full credit from this course. 
  

2.  Maintain a daily log of date, hours worked, and have it signed by the instructor 
or local official who has directly observed your work or worked with you. This 
form must be submitted by the end of each day the program.   

 
3. Maintain a journal which includes hours and days worked and summary of duties 

performed. The journals will be submitted every three days by the students, a 
statement about which of the course objectives have been achieved in the 
reporting period should accompany the submission.  

 
4. Student Evaluations: Have the evaluations completed by the field collaborator 

and return to the instructor on the last day of Zanzibar stay. 
 

5.  Site Evaluation: Complete an evaluation of the sites visited. Submit completed 
evaluations to course instructor.  

 
 

 
 
Course Forms:  

 
Please print copies of both log sheet and journal entry forms prior to US 
departure. It is easier that way rather than spending your money and time on 
printing/copying. 10-15 copies of each is recommended. The forms appear on 
pages 7 and 8 below. 

A VIEW OF ZANZIBAR COLLEGE OF 
HEALTH SCIENCES. STUDENTS 
TAKING HCA 347/572 WILL HAVE THE 
OPPORTUNITY TO INTERACT WITH 
THE STUDENTS, FACULTY AND STAFF 
AT THE COLLEGE TO LEARN ABOUT 
THEIR CURRICULUM, FUNDING, 
COST, FIELD PLACEMENTS AND 
RELATE THEIR FINDINGS TO THEIR 
OWN COLLEGE EXPERIENCES BACK IN 
THE UNITED STATES. 
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LOG SHEET 

 
Student: _______________________________________                                                   
 
Agency: ________________________________________ 
 

DATE TIMES TOTAL 
HOURS FOR 

THE DAY 

CUMULATIVE 
HOURS 

VERIFIED 

     

     

     

     

     

     

     

     

     

     

     

     

     

     Log sheets should be maintained on PER AGENCY basis for different dates of agency encounter 
    
Supervisor Name: ________________________ Signature: _______________    
 
Date: (last day at the agency) _______________________ 
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COURSE JOURNAL ENTRY 
 

Student Name: ___________________________________________                                             
 
Agencies: ____________________________________ Week #_____ 
You must have a journal entry for each day you are in the field. Please include a 
reflection on your tasks, reactions to what you learned, and how you are 
evaluating your own performance.  
 

Date Entries 
 
 
 
 
 

 

 
 
 
 
 
 

 

 
 
 
 
 
 

 

 
 
 
 
 
 

 

 
 
 
 
 
 

 

       Journals should be filled and maintained on PER THREE-DAY basis with all agencies involved  


